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FAQ’s 
 
QUESTIONS ABOUT JURNEE  

Q. What is Jurnee? 🗺  

 
A. Jurnee is a modern, tech-enabled travel planning service that lets you plan your ideal 
vacation. Simply answer a few questions to be paired with a personal travel designer who will 
customize your trip to suit your taste, preferences and budget. Save hours of travel research 
and let us help you find the best restaurants, sights, shops, activities, hidden gems, and more. 

 

 
Q. How does it work? 🗺  

 
A. Requesting a Jurnee is easy:  

➢ Complete our travel questionnaire so we can learn more about you and your upcoming 
trip  

➢ Your personal travel designer will contact you to discuss your vacation goals 
➢ You will receive a draft of your daily vacation plan to review and confirm 
➢ Your travel designer books your hotel, activities, tours, and restaurant reservations 

based on your selected travel plan.  
➢ You take off, worry-free, with everything you need for your trip in a PDF  

 

 
Q. What’s included in your Jurnee travel plan? 😁  
 
A. Take a look at our Private and Group Travel pages. 
 

Q. Is every trip really fully customized? 😮  
 
A. Yes! Each itinerary is one-of-a-kind. We consider your personal tastes and preferences, 
who you’re traveling with, your budget, what you’re interested in doing and seeing, dietary 
restrictions, your ideal pace of travel, and so much more to build the perfect Jurnee for YOU.  
 

 
Q. How much does it cost? (FULL vs. LITE) 💵  
 
A. Jurnee offers two packages. Jurnee FULL service is available at $50 per day of your trip. 
If you don't need reservations or bookings and just want the itinerary, you can opt for Jurnee 
LITE at $25 per day. Both flat rates cover up to 4 travelers. For groups over 4 people, we 
charge $5 extra per day for each additional person. Do I pay upfront? Travelers are asked to 
pay our $25 or $50 per day fee upfront to retain our services. This covers the time your trip 
designer spends working with you on your itinerary, finding you the right hotel, and organizing 
all your recommendations for you. For travelers using our Full service, it also includes the time 
spent keeping track of when coveted reservations open up, and booking your activities for 
you. Our flat rate fee also includes up to 4 full rounds of changes with our Full service, and up 
to 2 rounds with Lite, so you can be sure you'll get the itinerary that's perfect for you. 
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QUESTIONS ABOUT SIP & PAINT EVENTS  

Q. Where are the events located? 
  
A: To keep things modern and exciting, our studio is currently mobile. Sessions are rotated 
between restaurants, hotels, private villas, hidden gems and bars. Exact location will be stated 
in session description. 
  

 
Q. What should I wear? 
  
A: We provide aprons; however, we suggest that you wear something that is okay to get paint 
on. 
  

 
Q. What are the general prices of an event? 
  
A: Generally, the price ranges from $100 - $300, depending on the event project. Occasionally 
specially themed events are held, their price may fall out of this range. 
  

 
Q. Will my painting be dry by the end of the night? 
  
A: Acrylic paint dries quickly, however there may be a few areas that are still moist before you 
leave. A blow-dryer will be used to complete the process in those cases. 
 

 
Q. What type of paint do you use? 
  
A: Acrylic paint. Sometimes special sessions are done using watercolours. 
 

 
Q. How early should I arrive? 
  
A: Classes start promptly on time. 15 minutes arrival before the scheduled start time would be 
ideal. 
  

 
Q. Can I bring my own wine? 
  
A: No need. Wine, beer and light fare are either included in package or available for purchase 
at event. 
  

 
Q. Do I need a reservation? 
  
A: Yes. Seats are limited and they fill up fast, therefore, to guarantee that we have an available 
spot for you kindly reserve advance tickets. 
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Q. Do you do private parties? 
  
A: Yes, we can arrange the perfect private event for you regardless of the number of persons 
attending. We provide the paint, brushes, aprons, canvas, instruction and image for painting. 
You can provide the location or work with us to find a location that fits your group's needs. 
Your choice of Decor, Food and Beverage can be provided at an additional cost. Please 
contact us for more information and current rates. 
  

 
Q. What size is the canvas? Do you paint on other things besides canvas? 
  
A: We normally use 11” x 14” canvases. For special projects we may use other sizes which 
will be stated in the class description. We also paint on hats, tote bags, t-shirts, bowling pins 
and more. 
  

 
Q. Is there an age limit? 
  
A: Yes, 18 and over is the allowed age range for adult only events. From time to time we host 
children friendly events however every child needs to be accompanied by an adult. You must 
be 18 years or older to consume alcohol. 
  

 
Q. Do you ever teach younger children to paint? 
  
A: Yes, we host private kids’ parties and teach classes as well. Ages 5 - 17. Please contact 
us for more details. 
  

 
Q. What is the cancellation policy? 
  
A: Tickets are non-refundable but can be transferred to the following month if cancellation 
occurs 72 hours or more outside of event date. Transfers are not permitted for day of event 
cancellations or no shows. 
 

 


